
FREE EAP WEBINAR 
 

 

 

 

DEALING WITH DIFFICULT BEHAVIOR 

 
 
 

We all have to identify the difficult person we are in order to understand 
others. This is a unique opportunity to learn about the characteristics of 
“difficult” people (sometimes that is us) and how to cope when faced with 
challenging situations.  Available to SoNM employees at no cost.   
 
Webinar Information: 
 
Live Date/Time:  February 17, 2016, 3:00 – 4:00 
 
Availability:  Instructor-led or On demand  
 

(webinars will be available on demand from website after live taping) 
 
To registration for a live webinar, go to: 
 

   www.solutionsbiz.com  
  Login/pw:  sonmeap  
 On left hand side, go to “Webinars” 
 Choose from selection and click on link 
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